
 

Dear Parents, 
 

Welcome to VielfaltMenü! As an experienced and reliable catering partner of schools, we are pleased to welcome your 
child for lunch at the International School Frankfurt Rhein-Main.  
 

Our offer enables a balanced diet in school and thus forms an important basis for the healthy development and 
performance of the students. Every day, 2 menus are offered  on the basis of the catering system fresh food and hot 
meals  . The menus include main course, dessert or fruit and a drink. In addition, the children can choose fresh salads at 
the salad bar. Also, we offer a fresh daily vegetable.  For the kindergarten children we also offer 2 daily menus including 
the above-mentioned side dishes. 
 

HOW TO REGISTER YOUR CHILD 
 

Please complete and return one 

                                   „Application for lunch „per child! to our Service Team 

Should your child not leave ISF at the end of the school year, the contract will be automatically renewed for another 
school year, if you do not cancel 

 

Of course, you can register your child at any time in the current school year at the beginning of each month. Current 
registration forms (if not attached) are available at reception of the school or at the food distribution desk or directly from 
our side manager, Mr. Steve Völker (see contact).  
 
After deregistration in the current school year, it is unfortunately no longer possible to re-register in this school year. 
Further supply would then be possible via the prepaid procedure. 
 
 

HOW TO ORDER FOOD 
 

Lunch: 

 

From kindergarten to grade4, please order the meal for the entire month in advance. The menus are distributed in the 
classes and can be handed in at the reception. 
From grade 5 students can choose their own food without pre-ordering. 
In case of allergies and intolerances, please contact the ViefaltMenü side manager 
Steve Völker, Phone: 069/37 56 85 75, E-Mail: isf.3192@vielfaltmenue.com 
 

MENU PRICE 
 

Menu price including statutory VAD of 19% 
 

►With an annual registration of 180 school days, you will receive a monthly savings price: 
 

*Kindergarten/Preschool: 85,00 €   corresponds 4,72 €/menu 
*Grade 1 to 11:   90,00 €   corresponds 5,00 €/menu 
*Grade 12:   90,00 €   corresponds 5,00 €/menu (invoicing September24 till March25) 
 

The debit takes place on the 15th of the month from September to June, regardless of the holiday periods. Please select 
the desired offer on the "Registration for lunch supply". 
 

►Individual menu (without annual registration)  
 

Kindergarten/Preschool:   = 6,00 €   

Grade 1 to 11:    = 6,50 €   
Grade 12:    = 6,50 €  
 
 
 
 
 



 

PAYMENT OF LUNCHSERVICE  
 

The prerequisite is an existing valid SEPA direct debit mandate or a cash top-up on the student card. 
 

Collection by SEPA Direct Debit: 
Please provide us a SEPA direct debit mandate once. We will then debit the amount due from your account in the 
middle of the month for the current supply month. In accordance with the SEPA regulations, you will receive 
advance information on the amount and the deadline of the debit by e-mail 5 days in advance. Please give us 
your e-mail address on the registration for lunch supply. Should your mandate data (see direct debit mandate) 
change, we ask for a SEPA mandate again in accordance with the current SEPA regulations.  
 

A prepaid procedure is used for all individual eaters. 
To do this, the card must be topped up with a minimum amount of 10 EUR.  In the case of meal participation, the 
amount of the individual meal will be debited from the card. If your child loses the card, please contact the side 
manager, Mr. Völker, so that the card can be blocked. A new card will be issued with the old credit for a fee by the 
school.  
 

SNACK AND BEVERAGE 
 

Kiosk: 
 

All students from grade 1 onwards can shop at the kiosk with their student card. For this purpose, the card must be 
topped up in cash at the kiosk. Cash payment is also possible at the kiosk. 
The opening hours depend on the break times of the students. In addition, the kiosk is open daily in the morning from 
7.30 - 9.00 am and in the afternoon from 2.30 - 4.30 pm. 
A price list and detailed opening hours can be found on the school's website. 
 

Vending machines for drinks: 
 

1 vending machine in the foyer is available to the children at any time against cash payment. 

CONTACT, ADVICE & INFORMATION 
 

► if you have any questions about registration and billing our service center is happy to help you  
 

address:  VielfaltMenü GmbH, Herr Völker 
  c/o ISF International School Frankfurt Rhein-Main  

Verwaltungs GmbH  
Straße zur Internationalen Schule 33 

Telephone:    069/37 56 85 75  
E-Mail:     isf.3192@vielfaltmenue.com 
Business Hours:    Monday - Friday in the time from 8.30 - 10.00 am and 2.30 - 3.00 pm 
 

We look forward to your registration and at the same time thank you for your confidence in VielfaltMenü.  
 

Always a „Guten Appetit“ wishes 
 
Your VielfaltMenü-Team 
 
 

 


